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Takaful Abu Dhabi National Takaful Co. esc

Personal Accident Takaful Plan

Frequently Asked Questions

Below are answers to the most common questions asked about Personal Accident Takaful Plan. Don't see
your question? Please call us on 02-4197444.

1.

What is Personal Accident Takaful Plan?

Personal Accident Takaful Plan is designed to provide protection to the Insured against Death due
to an Accident or Permanent Total Disability due to an Accident. It pays the Takaful Benefit to the
Insured or the legal heirs of the Insured as income protection, subject to the Terms & Conditions of
the plan.

What Type of Benefits Are Covered?
Subject to the terms & conditions, the following are covered:

1. Death due to an Accident
2. Permanent Total Disability due to an Accident

Will a Personal Accident Takaful Plan Cover Me at all Times?
Our Personal Accident Takaful Plan will provide 24-hour comprehensive while you’re working or
you’re outside of work. It will help you and your family when you need it the most.

What Are the Plan Options and Benefit Amounts Available?

The following two plan options and benefits are available:

Takaful Plan Type Plan1 Plan 2
Takaful Benefit Amount AED 50,000 AED 100,000

What Are the Annual Contribution Amounts?
The annual Contribution Amounts for the two plan options are as follows:

Takaful Plan Type Plan1 Plan 2
Contribution Amount AED 50 AED 100

Are there any Limitations or Exclusions?
Yes. For more details please refer to the Policy Document or call us on 02-4197444 and one of our
customer service representatives will be pleased to assist you.

Who is Eligible to Enroll?

Anyone who is a resident of UAE with a valid residence visa can enroll.

What are the Age Limits?

The minimum age to enroll is 18 years and the maximum age to enroll is 64 years. Coverage will
expire at age 65 years.

Is there Any Medical Examination Required to Enroll?
There is no medical examination required to enroll.
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What is the Period of Coverage?
The coverage will be provided for a period of one (1) year. It may be renewed by contacting us.

How Do | Enroll?

All you need is to complete an application form and pay the annual takaful contribution amount to
enroll. For simple & quick enrollment please call us on 02-4197444 and one of our customer service
representatives will be pleased to assist you.

Can | Enroll in More than One Plan?
No, you can only enroll in one (1) plan depending upon the plan option you choose.

What Will | Receive After | Enroll?

You will receive a certificate of cover and a policy document with details about your plan.

Can | Get a Refund if | Cancel My Plan?

Yes. You can get a full refund of the annual contribution amount paid if you cancel your plan within
30 days (freelook period) from the policy commencement date mentioned on your certificate of
cover. In case the plan is cancelled after the freelook period no refund will be payable.

Who is the Takaful Provider of this Plan?
Abu Dhabi National Takaful Co. PSC. is the takaful provider of Personal Accident Takaful Plan.

More information about the Takaful Provider and its services is available at www.takaful.ae.

What Happens to The Plan Coverage After a Claim is Filed?
The plan terminates when a claim is filed.

What Should | do If | Need to Submit a Claim?

In order to submit a claim, you must notify Abu Dhabi National Takaful Co. PSC immediately but, in
any case, no later 60 days from the date of event of a claim. The contact details are as follows:

Abu Dhabi National Takaful Co. PSC
Claims Department

P.O. Box 35335

Abu Dhabi, United Arab Emirates
Tel: +971-2-4107700

Fax: +971-2-4107800

Life.Claims@takaful.ae
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